Socially Wise Lesson Plan
Dealing with Critical Feedback

	Review Previous Learning
	Introduction – Define Content
	Materials
	Expectation and Practice
	Closure/check for Understanding

	[bookmark: _GoBack]Introduction to Socially Wise
Increase Social IQ
· Build social skills/get along with other
How to Use this Software
· Code _________
Control Panel – Navigation Console
· Restart
· Rewind
· Play
· Stop
· Fast Forward
Lesson Sections
· Learn it - Skill
· Save it - Flashcards
· See It – video clips
· Quiz it - quiz
· Practice it – practice using
· Live it – journal real life

Introduction to Social Skills
Body Language
SEE Step 
· Sound of your voice
· Expression on your face
· Eye Contact



	Dealing with Critical Feedback

Definition:
Information someone gives you about something you have said or done.

Feedback can be positive or critical:
· Positive – what you did well
· Critical – what you did wrong
Involves: 
· Staying Calm 
· Getting more information 
· Acting mature 

Why it’s important:
· Helps you stay out of trouble
· Helps you be successful
· Helps you look mature and responsible
· Helps you keep a job, stay on a team, and complete an assignment


	Socially Wise travel drive

Colored Folder
· Note book paper/Journal
· Code Sheet

Head Phones

Dealing with Critical Feedback SEE and TACT poster/handouts 

Dealing with Critical Feedback Situations handout: Helper/Learner

Pen/pencil

	
LEARN IT – 
See Step
· Sound in neutral
· Expression is neutral
· Eye Contact
Tact
· Think and stay calm
· Acknowledge the feedback
· Clarify the information
· Tailor a mature response

STOP after Learn it for discussion

SAVE IT – 
· Quickly recall steps - Flash Cards and Step Blaster  
SEE IT –  
· Video Clips
QUIZ IT – 
· Multiple choice questions
PRACTICE IT – 
· Reflect and Choose
· Role Play – Helper/Learner
1. Determine who will be the helper and who will be the learner.
2. Read situation 1, and role-play your part with your partner.  
3. After you are done, you will talk with your partner and complete the checklist. 
4. Repeat this for all 4 situations, taking turns who will be the helper and who will be the learner.
5. When you think you have mastered this skill, please raise your hand and you can demonstrate one situation to me.
LIVE IT – 
· Practice in real life
· Remember to type your name and print certificate
	Review New Acronyms
· SEE 
· TACT 
Questioning:
· Critical Feedback definition:
· Types: Positive and Negative
· Our response to feedback
· Why how we deal with feedback is important
· Reflect on role play activity
Optional:
Share journal entry  

Introduce upcoming lesson:
Coping with No


	Personalize the Strategy:
Let’s discuss a time this past week where you have had the opportunity to practice the SEE step.



	Personalize the Strategy:
Let’s discuss a time when you received critical feedback from an adult or peer. 
Was it positive or negative?
What was your response?


	
	We will work through the ‘Dealing with Critical Feedback’ lesson. 
When you are ready for role play in  ‘practice it’, please raise your hand.
Do you have any questions before we start? 
I will provide help and feedback if you need.

	



